
SAMPLE

© 2016 AT&T Intellectual Property. All rights reserved. AT&T and Globe logo are registered trademarks of AT&T Intellectual Property.

(Application for low-cost wireline home internet service) 

All fields are required to be completed for the application to be processed

This signed application is required in order to approve your participation in the Access from AT&T program. The form is 

only used for the purpose of certifying your eligibility for the program and will not be used for any other purpose. PLEASE 

PRINT USING BLOCK CAPITAL LETTERS in black or blue ink only. When completed, please mail the form and copies of 

proof of eligibility to: Access from AT&T, PO Box 5030, Charleston, IL 61920-5030 -OR- you may fax completed form and 

copies of proof of eligibility to: 1-855-933-2423 OR you may e-mail the form and scanned copies of proof of eligibility to: 

ATTaccess@solixinc.com

E-Mail address   
(Provide E-Mail address of SNAP Benefit Qualifying Person, if different than applicant.)

SNAP benefit qualifying person (Provide only if name is different from Applicant):

First Name

The following documentation must be attached to process the application

Photocopy (original documentation will not be returned) one or more of the following documents proving your 

household’s participation in SNAP, and submit with this application.

The current year’s statement of SNAP benefits, including the SNAP benefit qualifying person’s name on the statement

A notice letter of participation in SNAP, including the SNAP benefit qualifying person’s name on the letter

A program participation document proving SNAP benefits – for example, a SNAP electronic benefit transfer card 

including the SNAP benefit qualifying person’s name on the card

Certification

In addition to accepting the High Speed Internet Terms of Service during the service registration process, the Access 

from AT&T program requires you to certify that you or a member of your household participates in SNAP, that the 

information and documentation you have provided in this application is true and correct, and that you have read and 

agree to the following additional terms of service: 

Access from AT&T is a program to provide low-cost wireline home Internet service to qualifying households with at 

least 1 resident who participates in the U.S. Supplemental Nutrition Assistance Program (SNAP) with an address in 

AT&T’s 21-state service area at which AT&T offers wireline home Internet service. Qualifying households must be 

without outstanding debt for AT&T fixed Internet service within the last 6 months, or outstanding debt incurred under 

this program.

This is a 4-year program, beginning April 22, 2016. Those who sign-up for service in year 4 are eligible to receive the 

discounted rate for a maximum of 12 months.

Middle Initial Last Name

Date of Birth: Last 4 digits of Social Security Number:

Service Address (Street, apt number) City State Zip Code

Mailing Address (PO Box, street, apt number) 

Middle LastApplicant First Name 

Cell Phone #

Applicant’s

Date of Birth:
Last 4 digits of

Social Security NumberTaxpayer ID or Tribal ID:

Home Phone #

City State Zip Code
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Low-cost wireline home Internet service availability and speed may vary by address. AT&T will assign you the 

fastest of these speeds tiers* available where you live: 10 megabits per second, for $10 per month; 5 megabits 

per second, for $10 per month; or 3 megabits per second, for $5 per month.**    If none of the above speeds are 

technically available at your address, you will not be able to participate in the Access program from AT&T. 

 This program requires you to re-certify your eligibility annually. AT&T will notify you, in advance of your annual 

re-certification date, to re-certify. If you do not complete the required steps by the specified date and do not notify 

us of your intent to cancel service, we will remove your program discount and bill you at current market rates. 

At least one individual participating in SNAP must continue to reside in the qualifying household during the 

period the Access from AT&T service is in effect. If we learn at any time that your household no longer includes a 

SNAP participant, AT&T will notify you that you have an opportunity to provide documentation that you or a 

member of your household participates in SNAP. If you do not complete the required steps by the specified date 

or do not notify us of your intent to cancel service, we will remove your program discount and bill you at current 

market rates. 

One discounted wireline Internet connection is allowed per household. (A qualifying household includes 

everyone who lives at your address, including children and people who are not related to you). 

By signing this application, I certify that: I have read and understand the facts stated above; I, or a member of my 

household, participates in SNAP; and that the information and documentation provided in this application are true 

and correct. 

Applicant’s Signature:

SNAP Benefit Qualifying Person’s Signature: 
(If different than applicant)

How did you hear about this program? (Check all that apply.) 

School District

State or Community Organization or Event

National Organization

EveryoneOn Website or Event

Radio, Television, or Print Advertisement

Mail or E-Mail

Friend or Relative

Date:

Date:

* Internet speed claims represent maximum network service capability speeds. Actual customer speeds may vary based on factors including site traffic, content provider server 

capacity, internal network management factors, and device capabilities and are not guaranteed. For more information, go to att.com/speed101

** All prices are plus tax. Service will include a monthly data allowance (either 150GB of data per month or 250GB of data per month) depending on the type and speed of service you 

receive. If you exceed your monthly data plan allowance, you will be automatically charged $10 for each 50GB of data usage in excess of your data plan, even if less than 50 gigabytes is 

used. For more information, go to att.com/internet-usage.
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